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1. O0mme MoJIoKeHHsI

1.1.Hacrosmee IlonoxkeHnue o mopsiake paccMOTpeHHst oOpallleHHH rpakiaH,
obbemuueHnit rpaxcgaH, B ToMm umcie ropunudeckux yun B FATIOY AO «Homoneunckuii
MHAYCTPUANBHEIH TEXHHUKYM» ONpEHeNseT NopsAaoK paboThl JOMKHOCTHBIX JIHII TEXHUKYMa TI0
OpraHuzalii TpHeMa, PEerHCTPalHH, YYeTy H pPAacCMOTPEHHIO cooOIeHHii, comepiKamux
HH(OPMALHIO 0 (haKTaX HEHCIIOJHEHHs JOJDKHOCTHBIX 00s13aHHOCTEH pabOTHHKAMH TEXHHKYMA
HJIH TIPEBBILIEHHS MTOJHOMOYHIH CO CTOPOHBI pabOTHHKOB, a Taloke HapyIIeHH I KOppyLHOHHOI
HaIIpapJeHHOCTH, HeoOOCHOBAHHBIX  3aAMpPETOB, OTPAHHYEHHI, W HMHBIX  HAPYIMIEHHI
(enepanbHOro, pPErHOHAJBHOIO 3aKOHOAATENBCTBA, YCTaBa TEXHHKyMa, IMOKaIbHBIX
HOPMATHBHBIX aKTOB.

1.2.B pabGore ¢ oOpaumeHHssMH TIpaxiad  JO/DKHOCTHLIE — JIHIA — TEXHHKyMa
PYKOBOJICTBYIOTCS:

- Koncrurynueii Poccuiickoit ®enepanui;

- Hexnapanueil npaB u cBoOOJ HYEIOBEKa M IpaxJaHHHA (Hpmmra BepxosusiM CoBeToB
PC®CP 22.11.19911.);

- MenepanpHBIM 3axonoM Poccuiickoii Menepanun ot 2.05.2006 Ne 59-D3 (pen. ot 04.08.2023)

«O nopsinke paccMoTpeHus obpamenuii rpaxgan Poccuniickoit Menepanumy;

- QenepansupiM 3akonoM Poccuiickoii ®Pemepaumu ot 27.07.2006 Ne 152-03 (pem. ot

06.02.2023) «O nepcoHANLHEIX TaHHBIX);

- MenmepannHEIM 3akoHOM Poccuiickoit Mepepanuu ot 29,12.2012 No 273-MD3 «O6 obpazosanun

B Poccuiickoii ®enepanuuy;

®epepanpupm  3akoHoM P@® ot 14.07.2022 No 298-®3 «0O BHeceHHH H3MEHEHHII B

®epnepanpublit 3akon «O0 obpazosannu B Poccuiickoii Megepanumy;

- YkaszoMm rybepHatopa Apxanrensckoii odmactu ot 03.02.2011 Ne 14-y (pen. ot 21.09.2023)

«0O6 yTBepxpenun PermaMenTa Opradu3aiid  PAcCMOTPEeHHsT OOpameHus TpaxaaH, B

IIpaBuTenscrBo ApxaHrenbckoii obnactu, nepsomy 3amecturenio ['ybepHaropa ApxaHrenbckoi

obnactu, nepBeiM 3aMectHrersiM ['yOepnartopa Apxanrensckodl oOnacTH, 3aMECTHTENSM

TpaBuTenscTBa ApXaHTenscKoil 06nacTi, B HCIIOMHUTENLHBIC Opraibl TOCYIapCTBEHHOM BIacTH

Apxanrensckoif obmactu u IIpaBuTenscTBa ApXaHreascKoi 00IacTiy;

3axona Apxanrensckoii obmacta ot 15 mapra 2012 Ne 436-29-03 «O HONOIHHTENBHBIX

rapanTHsIX peann3anuy npasa rpaxiad Ha Obpamenne B ApxaHrensckoi 001acTuy;

-[Topsiikom opraHu3aldy W NPOBEAEHHS JTHYHOTO IpHeMa rpaxciad, o0beAnHEeHH rpaXaaH, B

ToM unciae opuaudeckux nui, B AIIOY AO «HoBoaBuHCKHIT HHIIyCTPHANBHEIT TEXHHKYM»;

- YcTaBoM TEXHHKYMa;

- TOKATHHBIMH HOPMATHBHBIMH aKTaM# TEXHHKyMa.

1.3. OcHOBHBIE MOHATHS, IPUMEHsIEMbIE B HacTosLeM [lonoxeHHH.

O6panienust rpaKaan - HHANBHAYAIbHbIE HIH KOJIJICKTHBHEIE NIPEIJIONEHHS, 3asBIIEHHS,
KanoObl, M3JI0XKEHHBIE B IIMCBMEHHONH WM YCTHOH (QopMe, IIOCTYNHBILIME B IOPSIKE,
YCTaHOBJICHHOM HacTOSIIHM [lonojkennem.

[pennoxenns - obOpalleHHs TpaXkIaH, B KOTOPBIX COAEPIKATCS KOHKPETHERIE MEpHI,
HampapjIeHHble Ha YJIy4llleHHe OPraHu3aliu H JesTeIbHOCTH 00pa30oBaTelbHOI0 yupekIeHHus,
Ha COBEPIICHCTBOBAHHE W PELICHHE BOIPOCOB COLHAIBHO-IKOHOMHYECKOIC pa3BHTHI
TEXHUKYME.

3asBiienus - oOpalleHNs IpaXciaH, B KOTOPBIX COAEPIKATCS IPOCHOBI O pa3biCHEHHH
HOpsiiKa peanu3alii NpHHAIIeKAHX HM IpaB H cBobon, 3axpenneHHsx B KoHcTHTynHu
Poccuiickoit Denepaunu, (enepalbHBIX 3aKOHAX, Y CTaBe TEXHHKYMa H HOPMATHBHO-TIPABOBBIX
axtax Poccuiickoii ®eneparun, ApxaHrelbckoit o6nacTy, peryInpylonue oTHOIIEH A B cepe
00pa3zoBaHM.

JKano6s1 - obparuens rpaxian, B KOTOPBIX COIepKaTes TpeOOBaHHs 0 BOCCTAHOBIICHHH
HIX TIpaB, CBOGO MM 3aKOHHBIX HHTEPECOB, HAPYIICHHBIX AeiicTBisamu (GesaeiicTarem) u (1in)



MOYTOBBIH ajipec MOUIAI0TCS IPOYTCHHUIO.

2.8. 3aMecTUTENH OUPEKTOpa H APYrHE CIEHAIHCTRl TEXHUKYMA 110 HallpaBIeHHOMY
B YCTAHOBJIEHHOM IIOPAAKE 3ampocy TOCYyJapCTBEHHOrO OpraHa MM JIOJDKHOCTHOTO JIMIA,
paccMmarpuBaroniero obpatienue, 00543aHbl B Teuenne 15-Tu queil mpefocTaBuTh HeoOX0AHMbIE
IUIST paccMOTpeHHs o0panieHus JIOKYMEHTHI H MaTepHalibl, 32 HCKJIIOUCHHEM [OKYMEHTOB H
MaTepHalioB, B KOTOPBIX COJIEPIKATCSI CBEIEHMS, COCTABIIIOLINE FOCYAaPCTBEHHYIO HIIH HHYIO
oxpausiemyro (penepanbHbIM 3aKOHOM TaiiHy, M JJIs1 KOTOPBIX YCTAHOBIEH OCOOBIN MOPSAIOK
MIpeI0CTaBICHHS.

2.9.  Ilucemennoe oOpaieHue, I[OCTYNHBIIEE B TEXHHKYM, paccMaTpUBaercss B
teyenue 30 gHel co qHS perucTpamyi.

2.10. B HCKMIOYHMTENLHLIX CINydasx OUPEKTOP TeXHHKyMa BIpaBe MPOIJIHTL CPOK
paccMoTpeHust obOpamienus, He Oonmee wem Ha 30 nHell, yBeIOMHMB O IIPOJUIEHHH CpOKa €ro
paccMOTpEHNs TpaiAaHiHa, HalpaBHBIIETo obparenue.

B cnyuae ecnu OKOHYaHHE CPOKa paccMOTpeHus o0palieHns NpHXoauTcs Ha Hepaboumit
IleHb, THEM OKOHYAHHS CPOKA CUHTAETCS CIIEAYIOIIHIT 32 HUM paboumnil ieHb.

2.11. [dupexrop TeXHHKyMa OCYLIECTB/s€T KOHTPOJIb 3a CcOOMIOfeHHEeM IOpsiKa
paccMoTpeHHs o0palleHuii, aHaIH3HPYeT cCoAepiKaHue MMOCTYNaouMx odpalleHuil, NpHHUMAaeT
MEpEI M0 CBOEBPEMEHHOMY BBIIBIEHHIO H YCTpaHEHHIO NMPHYHMH HapyLIeHHs TipaB, cBOOOX H
3aKOHHBIX HHTEPECOB I'pa<iaH.

2.12. OrBet Ha oOpalueHue IOITHCEIBACTCSI AUPEKTOPOM TeXHHKyMa. JlaTa HCIIOJIHEHHS
H HCXOJISIIHI HOMep TTHChMAa TIPOCTABISIETCS ceKpeTapeM-ped)epeHToM ocye TOTo, KaK ITHCHMO
noanucano. OTeer Ha oOpalieHne Hanpapisercs B (JOPME IEKTPOHHOTO JIOKYMEHTA IO ajpecy
9JIEKTPOHHOH IOYTEHI, YKa3aHHOMY B oOpaieHHH B (JOpMe 3AeKTPOHHOTO AOKYMEHTa, HIIH II0
azpecy (YHHKaJIBHOMY HAeHTH(HKATOpY) IUYHOTO KabuHeTa rpakiaHuHa Ha EnuHoMm noprane
IpH €ro HCIOAL30BAHHH W B IHCBMEHHOI (opMe 1Mo MOYTOBOMY ajpecy, yKa3aHHOMY B
oOpateHuu.

2.13. Ilpu odopmnenun oTBeTa Ha obOpammeHHe HEOOXOIHUMO PYKOBOJCTBOBATHCS
NpaBUIaMH  JIEJIONPOM3BOACTBA W O(OPMIICHHS HCXOMAMKX NOKYyMEHTOB. OTBET MOMKEH
colepIKaTh Aary, PerHcTPALMOHHBIH HOMEp JOKYMEHTa, ()aMHIIMIO, HMS U OTYECTBO 3asBHTEILS,
€ro NOYTOBBIH ajpec, TeKeT (OTBETHI Ha MOCTABJIEHHBIE BOIPOCHI), HANMEHOBAHHE JIOJDKHOCTH
JHL@A, TOAMMCABIIETO JOKYMEHT, €ro (aMuidio, HMs, OTHECTBO M Homep TenedoHa
UCTIONHUTENS. B TexHukyme, B COOTBETCTBHH C HOMEHKIATYPOii JIeNl, BeJIeTCs PeecTp OTIPaBKH
OTBETOB Ha 00palleHHs] CPe/ICTBAMH MOYTOBOH M 3JIEKTPOHHOH CBS3H, NPH MOJIYYEHHH OTBETa
JHYHO, 3asBHTENIO CIEAyeT PAcIHCaThCs Ha IK3EMIUIAPE NHChMa TEXHUKYMa B MTOJATBEPKIEHHE
naHHOTO (hakTa.

2.14. TlucemeHHOe oOpalieHHE TpaKIaHHHA JODKHO COJEp)kaTh HaHMEHOBaHHE
00pazoBaTeNEHOr0 YUPEKICHHST, (PAMHIIMIO, MMS, OTYECTBO JOJKHOCTHOrO nHIA JHOO €ro
IOJDKHOCTE, (paMHJIHIO, MMs, OTYECTBO 3asBHTENA, ITOYTOBBIH aipec, IO KOTOPOMY HYKHO
HaTpaBUTH OTBET, YBEIOMIIEHHE 0 Tepeapecaniuy oOparenus, 1aTy H THUYHYIO MOMHCh.

B cnyuae meobxomumoctu (YITOOBI MOATBEPIHUTHL CBOH JOBOJBI) TPAKIAHHH MOXKET
MPHJIONHUTE K MHCBMEHHOMY 00palleHHIo JOKYMEHTBI H MaTePHaNbl THO0 HX KOTIHH,

2.15. B ofOpamiennn, cocTaBieHHOM B ()opMe 3JIEKTPOHHOTO JIOKYMEHTA, PayKAaHHH
JIOJDKEH yKa3aTh: CBOHM (haMMIHIO, HMS, OTHECTBO; a[pec 3JIEKTPOHHOH IOYTHI, €CAH OTBET
Jo/bKeH OBITh HampapieH B (POpMe 3JEKTPOHHOTO JTOKYMEHTa, MOYTOBBIH ajpec, €cid OTBET
JomkeH OBITH HalpaBileH B NMHCHMEHHOM (popme; maTy W nuuHylo noxamuck. K obpauenuio
IPKIAHUH BIPaBe IPHIIOKUTE HeoOXO0JUMBIE JOKYMEHTE! H MaTepHaibl B SJIEKTPOHHOH (opMme.
Taxoke OH MOXKET HAIIPABHTE 3TH JOKYMEHTHI HIIH HX KOIIHH B MHCEMEHHOM (hopMe 1o moyTe.

2.16. B cayyae mocTymieHHs B TeXHHKYM ITHCbMEHHOr0 oOOpalleHHs, COAEpKallero
BOIIPOC, OTBET Ha KOTOPBI pa3sMEllIcH B COOTBETCTBMH ¢ dacThio 4 crarsu 10 Penepanbuoro
sakoHa ot 2 mast 2006 roma Ne 59-®3 O mopsaxe paccMoTpeHHsa oOpaienuii rpaian
Poccwiickoii emepaiiiy, Ha OQHIMATEHOM caliTe TaHHBIX TEXHHKyMa B MH(OpPMaIHOHHO-
TeJeKOMMYHHKAUMOHHOH  cetn «MuTepHer», TpaxAaHHHY, HalpaBHBIIEMY oOpalieHue, B
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NEKTPOHHOTO JOKYMEHTa).

ITucerMennstit oTBeT Ha obpamckie oOBEIHHEHH I'PAXIAH, B TOM HHCIE IOPHINYECKHX

JIHII, HATIPABISIETCS PYKOBOAUTEINO 00BEIHHEHNS TPKAaH, (I0PHIHYECKOr0 JINLA), YKa3aHHOMY

B 0OpaleHnn.

2.23. OTeeT Ha oOpalneHne rpakIaH He JACTCH B CIEAYIOIHX CHTYalHAX:

— B oOpameHun He ykasaHa (aMuiIHs TpaXTAHHWHA, HANPABHBIUETO OoOpaleHHe, HIIH
[IOYTOBBIH azipec, 10 KOTOPOMY JOJ/KEH OBITh HANpaBJIEH OTBET;

— TexkeT oOpauieHHs] MpouecTh HEBO3MOXKHO H3-3a ero (PM3MYECKOro COCTOSHHA, 00 3TOM
rpa)cIaHHHy coo0INAeTcs B TeUEHHE CEMH AHeH 0T MOMEHTA PerucTpaLtHm;

— B ofpameHnn coaepiKkarcsi HeLeH3ypHbBle THOO OCKOpPOHTENBHBIE BBIPAKEHHSHA, YIPO3BI
JKH3HH, 3LOPOBBIO H HMYLIECTBY JODKHOCTHOTO JIHIA, a TAloKe WIeHaM €ro ceMbH, 00 3ToM
TPROKIAHUHY coobIaeTes 0 HEJOIYCTHMOCTH 3J10YOTPEOIGHHS IIPABOM;

— B oDOpalieHHMM coOAepiKaTcs CBEIEHHS O MOATrOTABIHBAEMOM, COBEPLIAGMOM HIH
COBCPIICHHOM IPOTHBOIPABHOM MOESHHMM, @ TakXKe O IHIE, €ro MNOAr0TABIHBAIOLICM,
COBepLIAlOIeM  MIH  COBEpIIMBINEM, of0paleHHe  MOJUIEKHT  HalpaBlICHHIO B
rocy/lapcTBEHHBIH Opral B COOTBETCTBHH € €TI0 KOMIIETEHIHE;

— B NHCBMEHHOM O0palleHHH TPaXcJaHHHa COACPIKHTCS BOIPOC, HAa KOTOPBIH eMy paHee ObLl
JlaH OTBET IO CYILECTBY H MpH 3TOM B OOpAINCHHH HE IIPUBOMATCS HOBBIE IOBOIBI HMIH
of6CcTOATEeNBCTBA, TPAKIAHHHY cooOImaercs pemeHHe o 0e30CHOBATENHFHOCTH OYEpPEeTHOIO
obpalneHus 4 NpeKkpalleHtl Nepenicky o JaHHOMY BOIIpocCy.

2.24. ObpaiueHnusi rpakJaH, He COJAEpKalllie JaHHBIX, yKa3aHHbIX B NyHKTax 2.14. - 2.15.
Hacrosero ITooxeHus, NPH3HAIOTCS AaHOHUMHBIM H PACCMOTPEHHIO HE TI0JIexar.

2.25. TexnukymMoM, B paMKax MOHHTOPHHIa, omnpeneneHHoro YkazoM Ilpesmaenta
Poccuiickoit @enepauun ot 17.04.2017 Ne 171 «O MOHHTOpPHHTE M aHAIHM3€ Pe3yJLTaTOB
paccMoTpeHus: oOpalleHuil rpaxaaH ¥ opranH3alui», eKeMECsIuHO JOJDKHO 00ecredHuBaThCs
¢opmupoBanne oTyeTHOCTH B nporpaMMuoM xommnexce JIAPM EC OI o Bcem obpatieHusm,
KOTOPBIC PacCMOTPCHBI YUpEXKICHHEM B COOTBETCTBHH ¢ TpeOoBanmsamu 3akoHa Ne 59-03 u
OTBETHI HA KOTOPEIC HAIIPABJICHEI 3asiBHTCILIM.

2.26. Cpox xpaueHus ofpameHHii ¢ MaTepHajaMH MO WX PacCMOTpeHHIo - math jet. [lo
HCTEYEHHUH CPOKa XPaHEHHUs Jiesa TOJUIEXkaT YHHUTOKEHHIO B YCTAHOBIEHHOM ITOPSIJIKE.

3 IIpaBa rpamaanuua IpH paccMOTPEeHHH 00paleHHsI.
TapanTin 0e30nacHOCTH rPAMXKIAHNHA B CBSI3H C €ro 00paleHnem.

3.1 [Ipu paccMoOTpeHHUH 0OpalIeHH s JOKHOCTHEIM JTHIIOM IPaiIaHHH HMEeT NpaBo:

— TPefCcTABISATE JOTONHHTENBHEIE JOKYMEHTRI U MaTtepHansl, mHbo obpamarescs ¢ npockdoii
006 ux ucrpeboBaHHY, B TOM YHCIIE B SNEKTPOHHOIT (opme;

— 3HAKOMHTRCS C JIOKYMEHTAMH H MaTepHaIaMH, KACAIOUIMMHCS PAcCMOTpPEHMs oOpalieHus,
€CJIH 3TO He 3aTparuBaeT Ipapa, cCBOOOIEI U 3aKOHHEIE HHTEPECHl IPYTHX JIHI;

— IOJyYaTh IIHCBMEHHBIH OTBET IO CYILIECTBY IIOCTABIEHHBIX B OOpalleHHH BOIPOCOB,
YBEIOMJICHHE O TIepeapecaii MHCbMEHHOT0 00palieHus B rocyIapCTBEHHBII OpraH, oprat
MECTHOTO CAMOYIIpPABJIEHHS HJIH JOJDKHOCTHOMY JIHIY, B KOMIIECTEHIHIO KOTOPBLIX BXOIMT
pellIcHHE TIOCTABJIEHHEIX B 00palleHI i BOIIPOCOB;

— obpamarscs ¢ sxanofolf Ha TpHHATOE 1O OOpalIeHHIO pelleHHe MIM Ha JelicTBHE
(GesmeiicTBHE) B CBSA3M C paccMOTpeHHEM oOOpallleHHs1 B aIMHUHHCTPATHBHOM M (MJIH)
cyneOHOM IMOPAIKE B COOTBETCTBHHE C 3aKOHOIaTelabeTBoM Poccuiickoil Qenepanuu;

— obpamarscs ¢ 3asBIeHHEM O IIPeKpalieHHH PacCMOTPEHH 00paleHHs.

3.2. 3anpemiaeTcsl TpPEecleOBaHHE TPaXJaHMHA B CBA3H C €r0 oDpaiieHHeM cC
KPUTHKOI JIeSTeTbHOCTH TEXHHKYMa WIH JOKHOCTHOIO JiHI@, MO0 B IENsIX BOCCTAHOBICHHS
HIIH 3alMTHl CBOMX IIpaB, CBOOOJ ¥ 3aKOHHBIX MHTepecoB, Jub0 mpas, cBOOOJK M 3aKOHHBIX
HHTEPECOB IPYIHX JIHLIL



PELIEHUSIMH JIOJDKHOCTHBIX JIHIL TEXHUKYMA, a TakKe APYTHX IpakaaH, B TOM YHCIIE yYACTHHKOB
obpazoBaTenbHOro mporecca.

IMosTopHubie o0pamenns - obpaiieHus rpajxaaH, IMOCTYMHBIINE OT OJAHOIO M TOTO Ke
JHIA TI0 OJHOMY M TOMY JK€ BOIpOCY, €CIH CO BPEMEHH IIOJadd IEPBOro HCTEK CpPOK
PACcCMOTPCHHUS WIIH 3a5BHTEIb HE YIOBIETBOPEH JaHHBIM eMy oTBeToM. IInckMa ofHOrO M TOro
JKe JTUIa U 110 OAHOMY U TOMY K€ BOIPOCY, IOCTYNHBILHE IO HCTEUEHHS CPOKAa PaCCMOTPEHHS,
CUHTAIOTCS IEPBUYHBIMH;

AnonnmMubIe o0OpawieHHst - NHCBMa TpaxaaH 0e3 ykazaHHA (paMHIIHH, ajapeca, IO
KOTOPOMY [J0/DKEH OBIThH HanpasiceH oTeeT. Io Taxum oOpalneHuaM OTBET HE JaeTCs.

1.4. Hacrosinee IlonoxceHHe HCHONHSETCS aJMHHHCTPATHBHBIMH pPaOOTHHKaMH
TeXHHKyMa, OCYyLeCTBIstomuMu paboTy c¢ obpameHHsMH TpaykgaH H  HECYLIHMH
YCTaHOBJIEHHYIO  3aKoHoJaTenbcTBOM  Poccmiickoii  @enmepanui  OTBETCTBEHHOCTHL 32
CBOEBPEMEHHOCTb, IIOJIHOTY U IPaBMJIEHOCTE PACCMOTPEHUS 00palneHni rpakaaH.

1.5. Ecmm npenmer obpammienisl BBIXOAMT 3a PaMKH HEIOCPE[CTBEHHOH KOMIIETEHITHH
00pa30BaTENIEHOTO YUPEIKIEHUS, TPaXJaHHHY [aeTcs peKoMeHJauus oOpaTHTECs B Opra,
KypHDPYIOIIHH MaHHBEII BONIpPOC MIM, IPH BO3MOJKHOCTH, pELIEHHE BONPOCA MOMKET
OCYLIECTBIATECS TEXHHKYMOM BO B3aHMOJCHCTBHI C OpraHaMH HCIOJHHUTENBHOI BIACTH
(oprasu3zanMaAMH, YUPeKISHUSIMH), K cepe IesITeIbHOCTH KOTOPEIX OTHOCATCS IIOCTABIICHHEIE B
o0palieHnn BONpoCHL.

2. Ilopsimox paccMoOTpeHHS MIICHMEHHBIX (3JIEKTPOHHLIX) 00pammenmii

2.1. Opranuzamuss  paboTel C TNHCBMEHHBIMH  (JIEKTPOHHBIMH)  0OparieHHsIMI
rpakgan  jJoipkHa — obecreudBaTh — HeOOXOAMMBIE — YCJIOBHSL  JUIL  OCYLIECTBJIGHHS,
[IPeJIOCTAaBICHHOI0 U rapadTHpoBaHHoro rpaxganaMm Koncrurynueil Poccuiickoii @epepauun
npaBa obpamarscs ¢ TPeUIOKEHNUAMH, 3asBIeHHSIMH H sxanobaMH B MHCBMEHHOI (dopme H
yepes ICKTPOHHBIC CPEJICTBA KOMMYHHKAILMH,

2.2. OTBETCTBEHHOCTH 34 OPraHH3alyI0 H COCTOSIHUE JACTIONPOH3BOICTRA 110 TIHCEMaM
H JIEKTPOHHBEIM 00palleHIsIM IpaXciad HecET HauyaJIbHHK 06Iero oTaena.

2.3.  TlpuHsaTHe peleHHs 0 PACCMOTPEHHIO THCEM M 3JIEKTPOHHBIX OOpaleHmi
IpaX</IaH OCYIIECTBIIIETCS MHPEKTOPOM TEXHHKYMa.

2.4.  HemocpencTBeHHOE HCIONHEHHE IOPYYEHHII MO NHCBMaM M 3MEKTPOHHBIM
obpareHusM TpaaaH OCYIIECTBISIETCS 3aMECTHUTENsIMH JUPEKTOpa, MeaaroraMu, JIpPYTHMH
CHEIHAIHCTAME TEXHHKYMAa, KOTOPEIE NPH HE0OX0JHMOCTH COCTARINSIOT MHCEMEHHEIH OTBET Ha
obparmmenne.

2.5.  Ilncemennoe (37eKTpoHHOE) oOpamieHne IIOJUIeKHT 005I3aTeNEHOH perucTpaii
B TEUEHHE TpeX JHeil ¢ MOMEHTA IIOCTYIJCHHS B TEXHHKYM, CeKperapeM-ped)epeHToM,
OTBETCTBCHHBIM 32 BeICHHE JCIONPOH3BOACTBA, B )KypHAJIE yUeTa,

2.6. Jenonpou3BoACTBO MO OOpalleHusIM I'pakaaH BENETCS OTHEIHHO OT IPYrHX
BHIOB JeNonpon3BocTa. [THceMa, 3eKTpoHHBIe 00paleHns rpaykJaH Tocie PerHcTpalui U
0o()OpMIIEHHS PE3OIIOLIUH IUPEKTOPa TEXHUKYMa TIEPEalOTCsl Ha HCIIOIHEHHE CIEIHAITHCTY.

2.7. ITucsMeHHOe (3NEKTPOHHOE) OOpalleHNe, CO/IepIKalllee BONPOCE], He BXOJsIIHE B
KOMIIETEHIIMIO THPEKTOPA TEXHUKYMa, HATIPAB/ISIETCS B TEYSHHE CEMU JHEH CO JIHS PeruCcTpaLuy
B COOTBETCTBYIOIIUI OpraH HAM COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHITHIO
KOTOPBIX BXOIWUT pEIIeHHEe IOCTABICHHLIX B O0OpalleHHH BOMPOCOB, C YBEAOMIICHHEM
rpax<iaHHba, HanpaBuBliero obpaiieHue, o nepeajpecauun oOpalleHus, 3a HCKIIOUEHHEM
clyyasl, KOrJa TeKCT NHCBEMEHHOro oOpalleHusi He IOAJaercsl IPOYTEHHIO, €CH TeKCT
MICLMEHHOTO OOpaleHHuss He I03BOJLSIET ONPENENHTh CYTh TPEUIOKEHH:, 3asBJICHHA H
xanoObl, OTBET Ha oOpalleHue He JaeTcs M OHO HE MOJUIS)KHT HaNpaBJIEHHIO Ha PaCCMOTPEHHE
B TOCYJapCTBEHHLIH OpraH, OpraH MECTHOIO CaMOYIIPABIEHHS HIH JOUKHOCTHOMY JHIY B
COOTBETCTBHH C HX KOMIIETEHIHEl, 0 4YeM B TeueHHe ceMH JHelf co JHs perucTpalHH
obparmenus cooOlaeress TPpakIaHiHy, HamnpaBHBIIeMy oOpallleHHe, €CIH €ro (pamuaus u
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TEUEeHHE CeMH JHeH co JiHs perucrpanuu oOpamenus coobluaercsl 3JAEKTPOHHEBIH anapec
opunuanpHOro cafita B HH()OPMALHOHHO-TEIEKOMMYHHKALIHOHHOMH cetn «Hutepuer»
https://novindteh.ru/, Ha KoTopom pasMelleH OTBET Ha BOMPOC, ITOCTABJISHHEN! B 00palleHHH,
MIpU 3TOM obpallieHe, coaepKalnee o0xaloBaHne cy1e0HOro peleHus, He BO3BPallaeTesl.

2.17. B cny4ae, eciiH TEKCT MHCEMEHHOTO 0Opalienust He TTOIAeTCsl IPOUTEHHIO, OTBET Ha
obpamenne He na€rcs, M OHO He [OJAJEKHT HAMPaBIEHHIO Ha PAacCMOTPEHHE B
roCyIJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPAaBICGHHSA HIM [NOKHOCTHOMY JIHIY B
COOTBETCTBHH C UX KOMIIETCHI[HEll, 0 uUeM B TeUYCHHE CEeMM JHeH CcO IHS perucTpanuu
obpamenus coolmaercss rpaXkIaHHHY, HaMpaBHBIIEMY oOpamieHHe, ecaH ero (aMHIHsi H
TMOYTOBBIH ajpec MOAJAI0TCsS MPOUTEHHIO.

2.18. IlucemeHHoe oOpalieHue, cogepikamiee HH(pOpMAUMIO O (AaKTax BO3MOIKHBIX
HapyueHHH 3akoHopmartenscTBa Poccuiickoit @enepanuu B cdepe MHrpamuy, HalpaBisieTcs B
TEYeHHE TIATH JHEH co OHA perucTpaliH B TeppHTOPHANBHLIH opraH QenepansHOro opraHa
HCTIOJIHUTENILHOI BAcTH B c(pepe BHYTPEHHHX JIEN H BBICIIEMY JO/DKHOCTHOMY JIHIY cyOheKTa
Poccuiickoii ®enepanuy (PyKOBOIUTENIO BBICIIETO HCITOJHUTENBHOTO OPraHa rocy1apcTBeHHOH
BiacTH cyObekTa Poccuiickoit @enepauun) ¢ yBeIOMIICHHEM TIpaX(IaHHHA, HalpaBHBLIErO
oOpatieHue, o repeagpecaliy ero o0parleHus, 3a HCKIIOYEHHEeM ClIydasi, YKa3aHHOro B yacTu 4
cratei 11 DenepansHoro 3axona ot 2 mMag 2006 roma Ne 59-@3 O mopsake paccMOTpeHHS
oOpatuenuii rpasknad Poccuiickoit ®exepanun.

2.19. B cnyuae, ecni pelleHHE ITOCTABIEHHBIX B MHUCBMEHHOM OOpAIIEHHH BOIPOCOB
OTHOCHTCSI K KOMIIETCHIMH HECKOJBLKHX TOCYINApCTBEHHBIX OPraHoB, OPramoB MECTHOTO
caMmoyTpaBiieHHs MIH JIOJDKHOCTHBIX JIMI[, KONHs OOpalleHHs B TE€YCHHE CeMH IHeil co IHI
perucTpaliy HaNpaBIsieTcs B COOTBETCTBYIONINE MOCYJAPCTBEHHEBIE OPTaHbl, OPraHkl MECTHOTO
caMOyYIIpaBJIeHHs HIH COOTBETCTBYIOIIMM JOJDKHOCTHBIM JTHIIAM.

2.20. Oter Ha oOpauenne HanpapisieTcs B (JOpMe 3IEKTPOHHOTO DOKYMEHTA IO aipecy
JMIEKTPOHHOH TMOYTHI, yKa3aHHOMY B OOpallleHHH, NOCTYIHMBIIEM B TEXHHKYM B (opme
3NEKTPOHHOTO JIOKYMEHTA, HJIH 110 ajipecy (YHHKaILHOMY HAeHTH(HKATOPY) muyHOro kabnHera
rpaxJaHiHa Ha EnuHOM moprane npH ero HCIONb30BaHHM M B IHChbMeHHOH (opme 1o
IIOYTOBOMY ajpecy, yka3zaHHOMY B 0OpallleHHM, IOCTYNHBIIEM B TEXHMKYM B NHCBEMEHHOII
thopme.

Kpome Toro, Ha moctynHBlIee B TEXHHKYM oOOpalieHue, colepikamee IpeIoiKeHue,
3asBlIeHHE MM Kanoly, KOTOphIe 3aTparHBalOT HMHTEPECHl HEONPEAEICHHOTO KpyTra JHI, B
yacTHOCTH Ha ofpamenue, B KoTopoM oOanyercs cyneOHOe pelleHHe, BBIHECEHHOE B
OTHOLICHHH HEOIIPEJEeIeHHOr0 Kpyra JIHI[, OTBET, B TOM 4YHCIE C pa3hsICHEHHEM IMopsaKa
obxanoBannsa cymeGHOTO pemeHus, MOKeT OBITh pa3MeleH Ha opHIMATLHOM caiiTe AaHHBIX
FATIOY AO «HoBoaBuHCKHil  MHAYCTPUAIBHBIH  TEXHHKYM» B  HH(OPMAIHOHHO-
TEIEeKOMMYHHKAIIMOHHOH ceTH «JHTepHeT», NpH 3TOM HE [OIycKaeTcss  pasrjalieHue
CBeJIeHHH, copepkamuxcs B ofpameHuH, a Takke CBEIEHMH, KacalolIMXCsl YacTHOH JKH3HH
rpajcaanuHa, 6e3 ero cornacHs.

2.21. B xonnexkTHBHOM o0OpamieHMu yKasnIBaloTcH: (paMHIMs, HMSI, OTYECTBO OJHOIO
rpaxcIaHiHa, 00paTHBIIErocs OT JIMHA KOJIEKTHBA W ()aMHIIMH, HHHLIHAILL 0 IOIIHNCH APYTHX
IEHOB KOJUIEKTHBA, € yKa3zaHHEM KOHKPETHOTO azpeca (MOYTOBOTO WIIM 3JEKTPOHHOrO) I10
KOTOpPOMY CJIEyEeT HallpaBUTh OTBET.

2.22. OTBeT Ha KOJUIEKTHBHOE 00palneHne HarmpasIseTcs JIHITY, YKasaHHOMY B oOparieHnn
B KauecTBe TMOJydYaTeNs OTBETa, MNPEACTABHTENS] KOJUIEKTHBA TpaXk/aH, HIH TPaxIaHHHY,
yKkazaHHOMY B oOpalieHHH IepBbIM. B Tekcre Taxoro OTBETa YKa3bIBaeTCs, UYTO OTBET
HanpaBJsIeTCs] Ha KOJUJIEKTHBHOE ofpalleHue, M JaeTcsl NpeIUIoJKeHHE aBTOpy oOpalieHHs
JIOBECTH COJICPIKAHHE OTBETA 1O BCEX 3asABUTENICH.

B ciyyae ecnu mpockba 0 HampaBIeHHH OTBETA BBIPAJKEHA HECKOJNLKHMH IpakaaHaMH
1100 BCEMH JIMUAMH, MOJIMHCABIIHMH KOJUIEKTHBHOE 00palleHHe, KOIHs OTBETa HAIPaBISICTCS
KaXKOMY M3 HHX I0 YKa3aHHBIM afpecaM MecTa )KHTEJIbCTBA HIIHM alpec 3JIEKTPOHHOM MOYTH B
cooTBeTCTBHH ¢ (hopmoil obparuenns (COOTBETCTBEHHO B IHCHMEHHON (opMe uim B (opme




3.3. [Tpu paccMoTpeHus oOpalleHHsi He JOIIYCKAaeTcs pasrialicHue CBeNeHHI,
coJieprkaluxcs B 00paleHHuH, a TakKe CBEICHUH, KacalolMXCcs YacTHOMH MKH3HH TpaJIaHHHa,
6es ero cormacmsa. He sBnsercss pasriamieHueM CBEIEHHH, coiepikaiimxcs B oOpaleHHH,
HAaIlpaBJIeHHE ITHCBMEHHOro ofpanieHuss B TOCYIJApCTBEHHEL oOprad, oprad MECTHOrO
CAMOYTIPABICHUS WM JOJDKHOCTHOMY JIHIYY, B KOMIIETEHIHIO KOTOPBIX BXOIHT pElIEHHE
TIOCTABIIEHHEBIX B 0OpalieHs BOTIPOCOB.

4. KouTpoas 3a HCnoJHEHIIEM 0TBCTOB HA NMICLMEHHbIE (JICKTPOHHbIC) 00 palieHN s
rpaxaaH

4.1.  Tlopsimox IOCTAHOBKM IHCEM Ha KOHTPOJL OIPEACIsIETCsS AUPEKTOPOM
TeXHHKYMa.

4.2, Oprammsanus KOHTPOJS, XOX H CPOKH MCIIONHEHHS OTBETOB Ha OOpameHus
rpakiaH (PUKCHPYIOTCS B JKypHAIE yUeTa ceKkpeTapeM-pedepenTom.

43.  IlucepmenHble 00palieHHs TpaXkIaH, KOIHH OTBETOB, AOKYMEHTBI [0 JIHYHOMY
IpHeMy TpaxkaaH (OpPMHpPYIOTCS B JleflaX B COOTBETCTBHH C YTBEIKIEHHOH HOMEHKIATYpoi
ner.

4.4.  IluceMa B MaTepHalsl II0 YCTHOMY OOPAIICHHIO XPAHATCS IIATh JIET, HOCIE Yero
cocTaBiseTcss akT 00 WX YHMYTO)KEHHMH, NMOATHCAHHBII YIeHAMH KOMHCCHH H yTBEpPIKIACTCS
THPEKTOPOM TEXHHKYMA.

5 3axaoYuTeabHbIC TI0JIOKEHHS

5.1. IlonoxeHue sBISIETCS JIOKAIBHBIM HOPMATHBHEIM AKTOM TEXHHKYMAa, MPHHHMAETCS
Ha COBETE TEXHHUKYMa M YTBEP:KIAeTcs MPHKA30M JUPEKTOpa TEXHHKYMa.

5.2. Cpok peticTust [Tono)keHus: He OrpaHUtICH.

5.3. Ilpu u3meneHnu 3akoHoarenseTea B [lonokenne BHOCATCS! H3MEHEHHSI.

Hauansauk ob1uero otuena ' B.A. lpaues



